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The mid-1990s saw the rise of an important movement: a recognition that organizational knowledge, in its
various forms and attributes, could be an important source of competitive advantage in the marketplace.
Knowledge management has become one of the core competencies in today's competitive environment,
where so much value in companies resides in their people, systems, and processes. Creating Value with
Knowledge: Insights from the IBM Institute for Knowledge-based Organization examines a variety of
important knowledge-related topics, some of which has been previously published in such journals as the
Harvard Business Review, the California Management Review,  and the Sloan Management Review, such as
the use of informal networks, communities of practice, the impact of knowledge on successful alliances,
social capital and trust, narrative and storytelling and the use of human intermediaries in the knowledge
management process. It includes contributions from such leading thinkers as Lawrence Prusak, Dorothy
Leonard, Eric Lesser, Rob Cross, and David Snowden. This book synthesizes some of the best thinking by
the IBM Institute for Knowledge-Based Organizations, a think tank whose research agenda focuses on the
management methods for deriving tangible business value from knowledge management and their real-world
application.
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From reader reviews:

Brandi Anderson:

The book Creating Value with Knowledge: Insights from the IBM Institute for Business Value can give
more knowledge and information about everything you want. So why must we leave the best thing like a
book Creating Value with Knowledge: Insights from the IBM Institute for Business Value? A few of you
have a different opinion about guide. But one aim in which book can give many facts for us. It is absolutely
correct. Right now, try to closer with your book. Knowledge or facts that you take for that, you may give for
each other; it is possible to share all of these. Book Creating Value with Knowledge: Insights from the IBM
Institute for Business Value has simple shape however you know: it has great and large function for you.
You can appearance the enormous world by open up and read a e-book. So it is very wonderful.

Denise Rutledge:

The publication untitled Creating Value with Knowledge: Insights from the IBM Institute for Business Value
is the e-book that recommended to you to study. You can see the quality of the publication content that will
be shown to an individual. The language that publisher use to explained their way of doing something is
easily to understand. The article writer was did a lot of analysis when write the book, to ensure the
information that they share to you personally is absolutely accurate. You also will get the e-book of Creating
Value with Knowledge: Insights from the IBM Institute for Business Value from the publisher to make you
more enjoy free time.

Kent Ibarra:

The particular book Creating Value with Knowledge: Insights from the IBM Institute for Business Value has
a lot of knowledge on it. So when you read this book you can get a lot of help. The book was published by
the very famous author. This articles author makes some research previous to write this book. This particular
book very easy to read you will get the point easily after scanning this book.

Cary Freeman:

Would you one of the book lovers? If so, do you ever feeling doubt when you find yourself in the book
store? Attempt to pick one book that you never know the inside because don't assess book by its deal with
may doesn't work this is difficult job because you are frightened that the inside maybe not because fantastic
as in the outside search likes. Maybe you answer is usually Creating Value with Knowledge: Insights from
the IBM Institute for Business Value why because the great cover that make you consider with regards to the
content will not disappoint a person. The inside or content will be fantastic as the outside or cover. Your
reading 6th sense will directly assist you to pick up this book.
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