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Abstract: Linguistic politeness is an important subcategory of pragmatics, as it is essential for the success of
communication, which in turn is a central aspect of pragmatics. It is not a fixed and defined category because
it differs from one speech community to another and can be realised by different means, such as lexical or
phrasal ones. This term paper considers both by analysing the directness and the modality markers used in
three situations eliciting complaints. A questionnaire was handed out to members of the following four
groups: native speakers of English, young German learners of English, advanced German learners of
English, all writing in English, and native speakers of German writing in German.
We analyse the hypothesis of House and Kasper (1981, p. 162) stating that native speakers of German are
more direct than native speakers of English. However, it has to be mentioned that their survey was based on
spoken language.
A second aspect of our study is the analysis of learner language. We want to examine if L2-learners are more
direct and thus less polite than native speakers of the target language. The influence of their competence in
the second language and the impact of their mother tongue on second language acquisition are taken into
account here.
Wolfson (1989, pp. 129-139) showed that social distance between the interlocutors has influence on
politeness regarding invitations and compliments. This term paper examines if this Bulge Theory is also
valid for other speech acts such as complaints and requests.
After an overview on linguistic approaches on politeness, the questionnaire and the criteria of our analysis
are presented. The next chapter deals with the evaluation and interpretation of the data and focuses on the
aspects mentioned above. A short conclusion sums up the main results.
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From reader reviews:

Deborah Mele:

The book The use of modality markers and directness levels in cross-cultural and learner-centred
perspectives (German Edition) make one feel enjoy for your spare time. You can use to make your capable
much more increase. Book can to become your best friend when you getting pressure or having big problem
together with your subject. If you can make looking at a book The use of modality markers and directness
levels in cross-cultural and learner-centred perspectives (German Edition) to become your habit, you can get
more advantages, like add your current capable, increase your knowledge about several or all subjects. You
can know everything if you like available and read a book The use of modality markers and directness levels
in cross-cultural and learner-centred perspectives (German Edition). Kinds of book are a lot of. It means that,
science e-book or encyclopedia or others. So , how do you think about this publication?

Therese McGaha:

Do you one of people who can't read pleasurable if the sentence chained within the straightway, hold on guys
this particular aren't like that. This The use of modality markers and directness levels in cross-cultural and
learner-centred perspectives (German Edition) book is readable simply by you who hate those perfect word
style. You will find the details here are arrange for enjoyable reading experience without leaving actually
decrease the knowledge that want to supply to you. The writer connected with The use of modality markers
and directness levels in cross-cultural and learner-centred perspectives (German Edition) content conveys
thinking easily to understand by most people. The printed and e-book are not different in the articles but it
just different by means of it. So , do you nevertheless thinking The use of modality markers and directness
levels in cross-cultural and learner-centred perspectives (German Edition) is not loveable to be your top
checklist reading book?

Larry Chaffin:

This The use of modality markers and directness levels in cross-cultural and learner-centred perspectives
(German Edition) are reliable for you who want to be considered a successful person, why. The key reason
why of this The use of modality markers and directness levels in cross-cultural and learner-centred
perspectives (German Edition) can be on the list of great books you must have will be giving you more than
just simple studying food but feed a person with information that maybe will shock your previous
knowledge. This book will be handy, you can bring it just about everywhere and whenever your conditions
in e-book and printed versions. Beside that this The use of modality markers and directness levels in cross-
cultural and learner-centred perspectives (German Edition) forcing you to have an enormous of experience
such as rich vocabulary, giving you tryout of critical thinking that could it useful in your day pastime. So ,
let's have it and enjoy reading.



William Henslee:

You may spend your free time to learn this book this book. This The use of modality markers and directness
levels in cross-cultural and learner-centred perspectives (German Edition) is simple to bring you can read it
in the park, in the beach, train and also soon. If you did not have much space to bring typically the printed
book, you can buy the particular e-book. It is make you easier to read it. You can save often the book in your
smart phone. Consequently there are a lot of benefits that you will get when you buy this book.
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