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Over the past half-century, bookselling, like many retail industries, has evolved from an arena dominated by
independent bookstores to one in which chain stores have significant market share. And as in other areas of
retail, this transformation has often been a less-than-smooth process. This has been especially pronounced in
bookselling, argues Laura J. Miller, because more than most other consumer goods, books are the focus of
passionate debate. What drives that debate? And why do so many people believe that bookselling should be
immune to questions of profit?

In Reluctant Capitalists, Miller looks at a century of book retailing, demonstrating that the independent/chain
dynamic is not entirely new. It began one hundred years ago when department stores began selling books,
continued through the 1960s with the emergence of national chain stores, and exploded with the formation of
“superstores” in the 1990s. The advent of the Internet has further spurred tremendous changes in how
booksellers approach their business. All of these changes have met resistance from book professionals and
readers who believe that the book business should somehow be “above” market forces and instead embrace
more noble priorities.

Miller uses interviews with bookstore customers and members of the book industry to explain why books
evoke such distinct and heated reactions. She reveals why customers have such fierce loyalty to certain
bookstores and why they identify so strongly with different types of books. In the process, she also teases out
the meanings of retailing and consumption in American culture at large, underscoring her point that any type
of consumer behavior is inevitably political, with consequences for communities as well as commercial
institutions.
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From reader reviews:

Robert Tyson:

Here thing why this kind of Reluctant Capitalists: Bookselling and the Culture of Consumption are different
and reputable to be yours. First of all reading through a book is good but it depends in the content than it
which is the content is as yummy as food or not. Reluctant Capitalists: Bookselling and the Culture of
Consumption giving you information deeper and different ways, you can find any publication out there but
there is no e-book that similar with Reluctant Capitalists: Bookselling and the Culture of Consumption. It
gives you thrill examining journey, its open up your own personal eyes about the thing which happened in
the world which is might be can be happened around you. You can actually bring everywhere like in area,
café, or even in your means home by train. For anyone who is having difficulties in bringing the published
book maybe the form of Reluctant Capitalists: Bookselling and the Culture of Consumption in e-book can be
your substitute.

Theresa Piercy:

The guide with title Reluctant Capitalists: Bookselling and the Culture of Consumption has a lot of
information that you can learn it. You can get a lot of gain after read this book. That book exist new know-
how the information that exist in this reserve represented the condition of the world today. That is important
to yo7u to understand how the improvement of the world. This particular book will bring you inside new era
of the globalization. You can read the e-book on your own smart phone, so you can read it anywhere you
want.

Linda Monge:

Do you have something that you want such as book? The book lovers usually prefer to opt for book like
comic, brief story and the biggest some may be novel. Now, why not trying Reluctant Capitalists:
Bookselling and the Culture of Consumption that give your pleasure preference will be satisfied simply by
reading this book. Reading habit all over the world can be said as the opportunity for people to know world
much better then how they react towards the world. It can't be mentioned constantly that reading addiction
only for the geeky man or woman but for all of you who wants to become success person. So , for all of you
who want to start looking at as your good habit, you are able to pick Reluctant Capitalists: Bookselling and
the Culture of Consumption become your personal starter.

Delmar Stingley:

This Reluctant Capitalists: Bookselling and the Culture of Consumption is great guide for you because the
content which can be full of information for you who all always deal with world and also have to make
decision every minute. This specific book reveal it data accurately using great plan word or we can state no
rambling sentences inside it. So if you are read it hurriedly you can have whole facts in it. Doesn't mean it
only provides straight forward sentences but hard core information with lovely delivering sentences. Having



Reluctant Capitalists: Bookselling and the Culture of Consumption in your hand like keeping the world in
your arm, data in it is not ridiculous just one. We can say that no book that offer you world inside ten or
fifteen moment right but this reserve already do that. So , this is good reading book. Hello Mr. and Mrs.
active do you still doubt that?
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