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This course is aimed at all LIS managers who are responsible for managing service delivery, cost centres,
promoting services and developing service strategies. It is designed as a modular one-day programme, with
the flexibility to either deliver it complete, or as shorter modules, depending on staff availability and needs.
The course contents include: introduction and objectives; building a library-based marketing approach; the
marketing mix; understanding "buyer" behaviour; case study - part 1; marketing planning; marketing
information systems; marketing communications; case study - part 2; action planning; review and evaluation.
An A4 ringbinder is accompanied by full trainer support materials including OHP originals and a delegate
handout pack.
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From reader reviews:

Robert Hyde:

This Marketing Library and Information Services (Training Packages Series) book is just not ordinary book,
you have it then the world is in your hands. The benefit you get by reading this book is definitely information
inside this publication incredible fresh, you will get info which is getting deeper you actually read a lot of
information you will get. This specific Marketing Library and Information Services (Training Packages
Series) without we recognize teach the one who looking at it become critical in imagining and analyzing.
Don't become worry Marketing Library and Information Services (Training Packages Series) can bring
whenever you are and not make your tote space or bookshelves' grow to be full because you can have it in
your lovely laptop even phone. This Marketing Library and Information Services (Training Packages Series)
having great arrangement in word as well as layout, so you will not really feel uninterested in reading.

Janice Delarosa:

Reading a book can be one of a lot of action that everyone in the world adores. Do you like reading book
thus. There are a lot of reasons why people like it. First reading a reserve will give you a lot of new facts.
When you read a e-book you will get new information because book is one of numerous ways to share the
information or perhaps their idea. Second, looking at a book will make a person more imaginative. When
you reading through a book especially hype book the author will bring you to imagine the story how the
people do it anything. Third, you may share your knowledge to some others. When you read this Marketing
Library and Information Services (Training Packages Series), it is possible to tells your family, friends along
with soon about yours publication. Your knowledge can inspire average, make them reading a book.

Joel Jones:

Reading can called imagination hangout, why? Because when you are reading a book particularly book
entitled Marketing Library and Information Services (Training Packages Series) your head will drift away
trough every dimension, wandering in each aspect that maybe unfamiliar for but surely can become your
mind friends. Imaging each and every word written in a publication then become one form conclusion and
explanation which maybe you never get just before. The Marketing Library and Information Services
(Training Packages Series) giving you a different experience more than blown away your thoughts but also
giving you useful facts for your better life on this era. So now let us explain to you the relaxing pattern the
following is your body and mind will likely be pleased when you are finished reading it, like winning a
casino game. Do you want to try this extraordinary investing spare time activity?

Monica Bonner:

Many people spending their period by playing outside along with friends, fun activity with family or just
watching TV the whole day. You can have new activity to shell out your whole day by reading a book. Ugh,
you think reading a book can really hard because you have to accept the book everywhere? It all right you



can have the e-book, bringing everywhere you want in your Cell phone. Like Marketing Library and
Information Services (Training Packages Series) which is getting the e-book version. So , why not try out
this book? Let's find.
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