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Most customers struggle to keep up, and usually settle for far less value than they could (and should) get
from their technology purchases. Unfortunately, most tech companies today lack an effective plan for driving
customer success. A new business model for the tech industry is needed, one that requires radically different
thinking about the future of services, sales, R&D priorities, and how companies create shareholder value.
This new way of doing business views the use of the product as the beginning of a journey with a customer,
not the end. In Complexity Avalanche, J.B. Wood offers an innovative new approach for companies in IT,
consumer electronics, office products, medical technology, and other complex technology markets to better
map their services portfolio to their customers' true need: getting value from the product. The growing
consumption gap caused by the avalanche of complexity that these companies have unleashed on their
customers is undermining feature-based differentiation as a competitive advantage. Results-based
differentiation, actually measured by customers' may be the next "Big Thing" in tech. Developing an
innovative service approach to the problem will not only be a good standalone business for tech companies,
but it could also drive more frequent and larger product repurchases along with a host of other financial
benefits. Complexity Avalanche offers technology companies a roadmap for moving to this next level of
services. It examines the implications on company-wide organizational structure, product development, and
the fundamental nature of the customer relationship. Most importantly, Complexity Avalanche defines what
"The Rise of Services" will mean to tech company offerings and sources of profit in the future. This is not a
book strictly for service executives. This is a book for every executive whose company builds, sells, or
supports technology.
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From reader reviews:

James Davis:

Have you spare time for a day? What do you do when you have considerably more or little spare time? Yeah,
you can choose the suitable activity for spend your time. Any person spent their spare time to take a walk,
shopping, or went to the actual Mall. How about open or read a book titled Complexity Avalanche:
Overcoming the Threat to Technology Adoption? Maybe it is to be best activity for you. You already know
beside you can spend your time with your favorite's book, you can smarter than before. Do you agree with
their opinion or you have various other opinion?

Elena Sparrow:

What do you think of book? It is just for students since they're still students or the idea for all people in the
world, what best subject for that? Just you can be answered for that concern above. Every person has
different personality and hobby per other. Don't to be pushed someone or something that they don't need do
that. You must know how great along with important the book Complexity Avalanche: Overcoming the
Threat to Technology Adoption. All type of book are you able to see on many solutions. You can look for
the internet methods or other social media.

Marjorie Cook:

Your reading 6th sense will not betray you, why because this Complexity Avalanche: Overcoming the Threat
to Technology Adoption publication written by well-known writer who really knows well how to make book
which can be understand by anyone who else read the book. Written in good manner for you, dripping every
ideas and creating skill only for eliminate your own hunger then you still hesitation Complexity Avalanche:
Overcoming the Threat to Technology Adoption as good book not just by the cover but also by content. This
is one reserve that can break don't judge book by its deal with, so do you still needing a different sixth sense
to pick this specific!? Oh come on your looking at sixth sense already said so why you have to listening to
another sixth sense.

Luis Morales:

Many people spending their time period by playing outside together with friends, fun activity using family or
just watching TV 24 hours a day. You can have new activity to pay your whole day by reading a book. Ugh,
you think reading a book can actually hard because you have to accept the book everywhere? It all right you
can have the e-book, delivering everywhere you want in your Smart phone. Like Complexity Avalanche:
Overcoming the Threat to Technology Adoption which is having the e-book version. So , try out this book?
Let's notice.
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