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Great companies distinguish themselves from the competition by providing their customers with something
truly special, something beyond price point that can’t be duplicated: unique, outstanding customer service
experiences.

Win the Customer cuts right to the chase, giving readers practical, powerful techniques for energizing the
way they interact with the people who drive their business. Filled with examples and inspiration, the book
shows readers how to:

Align the business around a customer service mission●

Make every employee a customer service agent●

Create an environment in which exceptional service experiences can happen●

Humanize customer service, virtually and in person●

Find a way to say “yes” even when the answer is “no”●

Ask fewer questions—and provide more answers●

Use words that win customers●

Empower employees to find innovative solutions●

Learn from your critics●

Exploit your customer’s pain points, but never the customer●

Allow for random acts of WOW—they’re often the most memorable●

And much more●

When it comes to service, satisfaction is a short-sighted goal. Follow the simple rules in this book and
transform ordinary customers into lifelong fans.
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From reader reviews:

Donald McLaughlin:

The book Win the Customer: 70 Simple Rules for Sensational Service give you a sense of feeling enjoy for
your spare time. You need to use to make your capable much more increase. Book can to get your best friend
when you getting pressure or having big problem with your subject. If you can make studying a book Win
the Customer: 70 Simple Rules for Sensational Service being your habit, you can get a lot more advantages,
like add your personal capable, increase your knowledge about a few or all subjects. You can know
everything if you like available and read a publication Win the Customer: 70 Simple Rules for Sensational
Service. Kinds of book are several. It means that, science e-book or encyclopedia or other folks. So , how do
you think about this book?

Margaret Velasquez:

Book is to be different for every grade. Book for children until finally adult are different content. We all
know that that book is very important usually. The book Win the Customer: 70 Simple Rules for Sensational
Service had been making you to know about other know-how and of course you can take more information.
It is rather advantages for you. The e-book Win the Customer: 70 Simple Rules for Sensational Service is not
only giving you much more new information but also being your friend when you sense bored. You can
spend your personal spend time to read your book. Try to make relationship while using book Win the
Customer: 70 Simple Rules for Sensational Service. You never sense lose out for everything in the event you
read some books.

Nathan Strong:

Can you one of the book lovers? If yes, do you ever feeling doubt when you are in the book store? Try to
pick one book that you never know the inside because don't evaluate book by its handle may doesn't work
the following is difficult job because you are scared that the inside maybe not seeing that fantastic as in the
outside search likes. Maybe you answer could be Win the Customer: 70 Simple Rules for Sensational
Service why because the excellent cover that make you consider about the content will not disappoint a
person. The inside or content is definitely fantastic as the outside or maybe cover. Your reading 6th sense
will directly direct you to pick up this book.

Gerald McMullen:

This Win the Customer: 70 Simple Rules for Sensational Service is great publication for you because the
content that is full of information for you who have always deal with world and still have to make decision
every minute. This specific book reveal it information accurately using great coordinate word or we can say
no rambling sentences in it. So if you are read this hurriedly you can have whole details in it. Doesn't mean it
only gives you straight forward sentences but tough core information with lovely delivering sentences.
Having Win the Customer: 70 Simple Rules for Sensational Service in your hand like obtaining the world in



your arm, details in it is not ridiculous one. We can say that no book that offer you world inside ten or fifteen
small right but this book already do that. So , this is good reading book. Hello Mr. and Mrs. hectic do you
still doubt this?
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