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The book can be used as a reference guide for a variety of foodservice personnel as well as a text for
students.  As competition for the customer's spending dollar has increased, contemporary restaurants must
distinguish themselves by training staff to manage the needs of the customer and to offer consistent service.
 Service and hospitality mean different things to different foodservice operations, and this book addresses a
wide range of mid- and up-scale dining establishments. Chapters cover everything from preparation for
service and front-door hospitality to money handling, styles of modern table service, and the relationship
between the front- and back-of-the-house. At Your Service uses real-life anecdotes to teach the basic
principles of service and hospitality, and this new edition includes the most updated information on serving
customers in the contemporary restaurant world.  
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From reader reviews:

Brian Bottoms:

Beside this At Your Service: A Hands-On Guide to the Professional Dining Room in your phone, it might
give you a way to get more close to the new knowledge or details. The information and the knowledge you
will got here is fresh from your oven so don't end up being worry if you feel like an outdated people live in
narrow small town. It is good thing to have At Your Service: A Hands-On Guide to the Professional Dining
Room because this book offers to you personally readable information. Do you sometimes have book but
you rarely get what it's about. Oh come on, that would not happen if you have this with your hand. The
Enjoyable arrangement here cannot be questionable, similar to treasuring beautiful island. Techniques you
still want to miss this? Find this book in addition to read it from right now!

Patricia Frazier:

Don't be worry in case you are afraid that this book may filled the space in your house, you could have it in
e-book technique, more simple and reachable. This particular At Your Service: A Hands-On Guide to the
Professional Dining Room can give you a lot of close friends because by you looking at this one book you
have matter that they don't and make you actually more like an interesting person. This specific book can be
one of a step for you to get success. This guide offer you information that perhaps your friend doesn't realize,
by knowing more than other make you to be great people. So , why hesitate? We need to have At Your
Service: A Hands-On Guide to the Professional Dining Room.

Nelson Berg:

As a college student exactly feel bored to reading. If their teacher expected them to go to the library or even
make summary for some e-book, they are complained. Just very little students that has reading's spirit or real
their leisure activity. They just do what the trainer want, like asked to the library. They go to presently there
but nothing reading critically. Any students feel that reading is not important, boring in addition to can't see
colorful pics on there. Yeah, it is to be complicated. Book is very important for you. As we know that on this
period of time, many ways to get whatever we really wish for. Likewise word says, ways to reach Chinese's
country. Therefore this At Your Service: A Hands-On Guide to the Professional Dining Room can make you
truly feel more interested to read.

Keith Robertson:

Guide is one of source of understanding. We can add our expertise from it. Not only for students and also
native or citizen need book to know the up-date information of year to year. As we know those textbooks
have many advantages. Beside we add our knowledge, also can bring us to around the world. Through the
book At Your Service: A Hands-On Guide to the Professional Dining Room we can acquire more advantage.
Don't one to be creative people? For being creative person must want to read a book. Only choose the best
book that suited with your aim. Don't become doubt to change your life by this book At Your Service: A



Hands-On Guide to the Professional Dining Room. You can more attractive than now.
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